Present at tribunals (CPPDSM4020)

On line learning — study at your own pace

This nationally accredited unit is a discrete

area of work and is a highly regarded
elective in the “Certificate IV in Strata
Community management” qualification.

Description

This course will teach you how to prepare and present a

case before a tribunal.

Students will learn how to participate in a conciliation
process to resolve a grievance or dispute and act as a
witness at a tribunal on a property-related matter.

Content
The course covers the following topics:

e protocols to follow when acting as a witness,
purpose and role of conciliation in the property
industry,

o Kkey requirements of federal, state and local
government regulations,

¢ role and jurisdiction of tribunal that hear matters
relating to property operations

o Kkey features of the rules of evidence,

e powers and role of tribunals in property-related
hearing and

e tribunal procedures.

Learning outcomes

At the end of the course, participants should be able to:

o apply knowledge of the role and jurisdiction of
tribunals that hear matters relating to property
operations,

e prepare and lodge applications for a tribunal,

o complete and store documentation relating to the
above matters according to agency or organisation
requirement.

Suited to

Strata professionals and those who wish to move into
this discrete area of work and responsibility within the
strata community discipline.

strata
community
association®

Participants who successful complete the
assessments will be issued with a Statement of
Attainment for CPPDSM4020 Present at tribunals.

On line delivery

This unit is offered on line; participants can study at
their own pace and time. Course commences on
Monday 12" February, 2018.

Fees
$320.00.

How to enrol

To enrol, please follow the steps below:
Google www.shortcourses.rmit.edu.au
Click: A-Z

Click: “P”

Open: “Present at tribunals”

Short courses enquiries: (03) 99258111.

For more information

Irene Coleiro

Business Development Project Manager
Vocational Engineering, Health and Sciences
Tel: (03) 9925 4653

Email: Irene.coleiro@rmit.edu.au
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